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Healthgrades, a leading online resource for comprehensive information about physicians 
and hospitals, evaluated hospital performance of approximately 4,500 hospitals. 

Montefiore Nyack Hospital is recognized as one of America’s 100 Best Hospitals 
for Coronary Intervention in 2025 by Healthgrades with The Coronary Intervention 
Excellence Award, which distinguishes hospitals with superior clinical outcomes in 
coronary intervention procedures (including angioplasty with stent). 

Coronary artery disease (CAD), the most common form of heart disease, is a narrowing 
of the arteries that supply blood to the heart. CAD is treated by angioplasty, a procedure 
to widen or open a blocked or narrowed artery to restore normal blood flow through 
diseased arteries. In CAD, the coronary arteries become narrow and stiff due to 
inflammation and atherosclerosis, also known as plaque buildup from cholesterol and 
other substances. As the plaque increases, it limits the amount of blood flow through 
the artery. Without adequate blood flow, the heart muscle can’t get the oxygen it needs 
to function properly. This can eventually lead to angina (chest pain), arrhythmias, heart 
failure, and heart attack. 

Healthgrades analyzed which hospitals deliver superior quality care by evaluating the 
performance of approximately 4,500 hospitals using quality measures. These measures 
included an evaluation of clinical outcomes, patient safety, and patient experience in 
coronary interventional procedures, heart attack, heart failure, and coronary artery 
bypass graft (CABG) surgery or valve surgery. 

Congratulations to our outstanding Cardiac Care team, especially our Interventional 
Cardiology and Cath Lab teams, for your excellence and expertise in delivering top-
quality and award-winning patient care!

MONTEFIORE NYACK HOSPITAL         
NATIONALLY RECOGNIZED AS ONE OF AMERICA’S 
BEST HOSPITALS FOR CORONARY INTERVENTION

http://www.montefiorenyack.org
http://www.montefiorenyack.org
https://twitter.com/MontefioreNyack
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fmontefiore_nyack&data=05%7C02%7Cmsmith18%40montefiorenyack.org%7Cc8b3ec9eea824b3e511708dc21c02e26%7C9c01f0fd65e040c089a82dfd51e62025%7C0%7C0%7C638422356493124834%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N08%2FQjWo2JqeheonCKfxlKkagQyLZeIvIqm1NQrkvno%3D&reserved=0
https://www.facebook.com/MontefioreNyack
https://www.youtube.com/channel/UCowOwr49_2SGeY7pkrpY2xg
https://www.healthgrades.com/hospital/nyack-hospital-2b99b2#overview
https://www.healthgrades.com/hospital/nyack-hospital-2b99b2#overview
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EMPLOYEE ANNIVERSARIES
Congratulations to the following employees who 
celebrated a milestone work anniversary this month. 
We applaud their dedication and thank them for 
their care and service to the Hospital!

5 YEARS
Tiffany Hill
Mariola Klosinska
Diana Lynch
Andrea McGowan
Albert Parambi
Nancy Shimizu

10 YEARS
Robert Luca
Trisha Moriaz

15 YEARS
Sother Nguon
Katherine Rosa
Packiyanathan Subeshan
Delicia Tyson

20 YEARS
Cargill Murphy
Sophia Saphyr-           
Saint-Preux

30 YEARS
Rosemary Pallatta

40 YEARS
Theresa LaFrancois

45 YEARS
Michael Marucci

WELCOME NEW EMPLOYEES!
We would like to extend a warm welcome to our  
newest employees.

•	 Eunice Amores, RN, Labor & Delivery

•	 Eben Aufiero, Cardiac Ultrasound Technologist, 
Ultrasound

•	 Francheska Bido Arias, Ultrasound 
Technologist, Ultrasound	

•	 Geraldine Brodie, NP, Hematology Oncology 
Center

•	 Torisha Cajuste, PCA, 4 Doctors	

•	 Noah Clemmons, PCA, 6 Doctors	

•	 Jahneal Crawford-Consingh, Ultrasound 
Technologist, Ultrasound	

•	 Aaron Gonzalez, Patient Access Coordinator, 
Patient Access	

•	 Jesenia Gonzalez, Financial Clearance Specialist, 
Patient Financial Services	

•	 Danielle Goswick, AA, Medical ICU	

•	 Randolph Harrell, Environmental Services Aide, 
Environmental Services	

•	 Jason King, Security Supervisor,                   
Safety & Security	

•	 Akissi Kouame, Central Services Technician, 
Central Sterile Supplies

•	 Ljulje Kukaj, Environmental Services Aide, 
Environmental Services

•	 Myrna Leriche, PCA, 6 Doctors	

•	 Caroline Ogungbure, RN,                       
Emergency Department

•	 Marisol Orellana, Laboratory Analyst, 
Laboratory	

•	 Jennifer Osei, PCA, 3 Doctors	

•	 Ryan Picard, Security Officer,                       
Safety & Security	

•	 Junielle Roque, RN, Emergency Department

•	 Alena Saji, RN, Emergency Department	

•	 Alexa Sanchez Rodriguez, Ultrasound 
Technologist, Ultrasound

•	 Peter Sibblis, Environmental Services Aide, 
Environmental Services	

•	 Sibel Tarcan, Ambulatory Circulator Per Diem, 
West Nyack Ambulatory Surgery Center

•	 Liya Vincent, Patient Access Coordinator, 
Patient Access	

•	 Tiffany Wanke, RN, Endoscopy

•	 Tanisha Williams, PCA, 6 Doctors

A MESSAGE FROM HUMAN 
RESOURCES
A new Applicant Tracking System that will 
streamline our recruitment process and enhance 
our hiring capabilities goes live on March 5, 2025. 
This system will replace the physical job posting 
board in the hallway outside of Human Resources. 
The Careers page will have job postings for internal 
and external applicants moving forward. Please 
contact Human Resources at 845-348-2155 with any 
questions.

http://www.montefiorenyack.org


FEBRUARY 20253

EMPLOYEE OF THE QUARTER
In addition to overseeing a busy patient experience team, Kristin 
DeLorenzo, Director of Patient Experience, was named Employee 
of the 4th Quarter during a presentation on Friday, February 28th to 
Montefiore Nyack’s Board of Trustees.

Kristin was nominated by Lauren Malone, the associate vice president 
of public relations and marketing, who recognized her efforts to support 
Montefiore Nyack Hospital and the wider community.

Kristin has led a committee of several employees who volunteer their 
time to benefit all hospital and Highland Medical employees. She has 
headed up many employee activities for several years, including Nurse 
Recognition Week, Hospital Week, holiday gifts, and celebrations. 
Kristin coordinates all employee celebration committee meetings, 
prepares agendas, and keeps members focused and responsible 
for reporting on assigned tasks. She recently organized volunteer 
schedules and event management for our end-of-summer Olympic-
themed celebration; Football Friday fundraiser for United Way’s Back to 
School fund; and the holiday gift packaging and distribution for nearly 
2,000 hospital and Highland Medical employees. She also recruited and organized all volunteers for our annual 
holiday meal event and arranged for an independent coffee vendor on our campus for employees and visitors to 
fill a need when the cafe is closed.

Kristin spearheaded a hospital drive to collect items for the volunteer firefighters battling the rampant brush 
fires in our neighboring county. She delivered frozen trays of food donated by our Café to support those first 
responders. She also works closely with our Community Education Dept. to support activities such as a Lego 
collection for the Jawonio “Brick-it Again” retail training program.

“Kristin’s dedication to improving the patient experience and promoting our hospital is evident in her work. In 
addition to continuing to expand patient communications and offerings, she continually supports activities that 
benefit our employees, which helps make Montefiore Nyack Hospital a great place to work. She is most deserving 
of Employee of the Quarter Recognition.”

Congratulations, Kristin, on this well-deserved recognition for all you have achieved! 

The “Employee of the Quarter” program is open to all staff. To nominate an employee or manager, 
you can obtain a nomination form Norma Mateo-Liatsis, SHRM-CP, Senior Human Resources Coordinator and 
Rewards & Recognition Program Ambassador, in Human Resources.

STAFF PROMOTIONS AND RETIREMENTS
Congratulations to the following employees who were recently promoted or retired! We wish them well in their 
new roles and thank them for their service to the Hospital!
Merin George was promoted from a Licensed Practical Nurse to a Registered Nurse.

Congratulations to the following employees who recently retired. We thank them for their 10+ years of service 
and wish them well in retirement!
Denice Dennerlein, RN retired as a registered nurse after 41 ½ years.
Esther Hatala, RN retired as a registered nurse after 37 years.
Annieamma George, RN retired as a registered nurse after 37 years.
Karol Gargano retired as a Schedigstrar after 32 years and 7 months.

Pictured from left to right: Kristin DeLorenzo,  Director of 
Patient Experience; Kathleen Lunney, Vice President and 

Chief of Nursing; Norma Mateo-Liatsis, Senior Human 
Resources Coordinator and Rewards & Recognition 

Ambassador.

http://www.montefiorenyack.org
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WEAR RED DAY
In support of American Heart Health Month, employees wore red, hosted community events, and participated in 
heart-health awareness events. Heart disease is the leading cause of death for men, women and people of most 
racial and ethnic groups in the United States. High blood pressure, high blood cholesterol, and smoking are key 
risk factors for heart disease.

Advanced Cardiovascular Care Highland Medical Surgical Associates

Infusion Pharmacy
Patient Experience

Pharmacy Radiology and Diagnostic Imaging

http://www.montefiorenyack.org
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UNIT CELEBRATIONS

Cardiac Rehab Week Cardiovascular Professionals Week

Phlebotomy Week

FOOTBALL JERSEY DAY FOR SUPER BOWL

EVS Team Patti Orlak & Kristin DeLorenzo

http://www.montefiorenyack.org
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BLACK HISTORY MONTH
Every February, the U.S. honors the contributions 
and sacrifices of African Americans who have helped 
shape the nation. Black History Month celebrates 
the rich cultural heritage, triumphs and adversities 
that are an indelible part of our country’s history. 

This year’s theme is “African Americans and 
Labor,” recognizing the significant role that Black 
people have played in the labor force, both past 
and present. The theme reflects the central role 
that work has played in the Black experience, from 
survival to empowerment, and acknowledges the 
ongoing struggles for racial and economic justice. 

In recognition, we share this quote from President 
Barack Obama. “Black History Month shouldn’t 
be treated as though it is somehow separate from 
our collective American history or somehow just 
boiled down to a compilation of greatest hits from 
the March on Washington or from some of our 
sports heroes,” President Barack Obama says. “It’s 
about the lived, shared experience of all African 
Americans, high and low, famous and obscure, and 
how those experiences have shaped, challenged and 
ultimately strengthened America.” 

130 WAYS TO WELLNESS
This year, Montefiore Nyack Hospital will celebrate 
its 130th anniversary.  Established by the community 
in 1895, Montefiore Nyack Hospital has made 
community health and wellness its mission. To 
celebrate the Hospital’s 130th anniversary in June, we 
are kicking off our “130 Ways to Wellness” campaign. 

Good health encompasses more than just the 
absence of illness—it involves a nutritious diet, 
adequate rest, stress management, and healthy 
lifestyle choices. Every Thursday, from noon to 
1:00 p.m., the Community Health and Wellness 
Department hosts a live, interactive community 
chat with physicians, healthcare providers and local 
community resource professionals. To view the 
library of past conversations and topics, subscribe to 
Montefiore Nyack Community Chats on YouTube.

For health tips and information, we encourage you 
to read the Hospital’s health blog and community 
magazine. Follow us on Instagram and Facebook for 
brief tidbits of expert medical advice and practical 
health tips. 

A MESSAGE FROM FACILITIES
Over the past three years, the hospital has incurred 
a staggering expense of over $725,000 mitigating 
sewer stoppages and plumbing requests related to 
disposal of unacceptable items in the toilets. 

Blocked toilets and sewer lines have been found 
with prohibited items being flushed down toilets and 
hoppers. Nothing, other than toilet paper, should 
be flushed down the toilets. We need everyone’s 
assistance to ensure that non-flushable waste, 
especially paper towels and Medline wipes, are 
disposed of in the trash.

Please follow a “home standard” guideline at work. 
If you would not flush it down the toilet at home, 
please do not flush it in a private or public restroom 
at work. Thank you for your cooperation.

AWARD-WINNING REPUTATION
Montefiore Nyack Hospital and Highland Medical 
have been recognized as a top performer on 
Reputation.com’s 2025 awards list for putting 
patient experience at the core of their strategy.  
As of December 31, 2024, Montefiore Nyack and 
Highland Medical have earned a Reputation score of 
800 or greater!

Reputation is an online platform that manages 
consumer feedback and functions as a business/
organization’s eyes and ears in the spaces 
where patients/customers talk, post, review and 
recommend. Visit reputation.com to learn more.

Thank you to everyone whose work and dedication 
have contributed to the Hospital and Highland 
Medical’s success and heightened reputation. 
We applaud your efforts and look forward to 
maintaining this high standard of success.

http://www.montefiorenyack.org
https://www.youtube.com/@montefiorenyackcommunitych4644
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Faccounts%2Flogin%2F%3Fnext%3Dhttps%253A%252F%252Fwww.instagram.com%252Fmontefiore_nyack%252F%26is_from_rle&data=05%7C02%7Cmsmith18%40montefiorenyack.org%7C508914ddcb1e4108b11f08dd5a8a2416%7C9c01f0fd65e040c089a82dfd51e62025%7C0%7C0%7C638766271538657276%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XFRt2hsjDbQX1EUtp4JyqUcTDSkjW40%2FfjKeEr6j%2B9g%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FMontefioreNyack&data=05%7C02%7Cmsmith18%40montefiorenyack.org%7C508914ddcb1e4108b11f08dd5a8a2416%7C9c01f0fd65e040c089a82dfd51e62025%7C0%7C0%7C638766271538634032%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A6qvt2pl4JUWw1GWZJtdQH6WS7MBOK4qPyo5KUPe4t8%3D&reserved=0
http://reputation.com/
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National Doctors’ Day
Sunday, March 30, 2025
Every year on March 30th, we recognize National 
Doctors’ Day in honor of the medical experts 
and clinicians for their dedication and invaluable 
contributions to community health and wellness. 

Golf Classic
Monday, May 5, 2025
10 AM to 5 PM
Mark your calendars and join us for the 39th Annual 
Northeastern Anesthesia & Montefiore Nyack 
Hospital Medical Staff Golf Classic at Rockland 
Country Club in Sparkill, NY. All net proceeds to 
benefit Montefiore Nyack Hospital’s Transformation 
Project. Don’t miss this incredible day of golf, 
camaraderie and support for a great cause. For 
more information, visit, https://secure.qgiv.com/
event/39thgolfclassic/.

SAVE THE DATES
Transamerica Retirement Education
Wednesday, March 5, 2025
8:00 a.m. to 4:00 p.m.
Transamerica is currently handling retirement 
education via phone appointments only. To 
schedule a one-on-one virtual consultation, please 
call 319-355-3534. You can also click on MAKE AN 
APPOINTMENT to register for an appointment.  
As a reminder, you can access your Transamerica 
retirement plan account online at www.transamerica.
com. 

Ash Wednesday Service 
Wednesday, March 5, 2025
9:15 a.m.
For those who would like to receive ashes, they will 
be available at the Hospital from 9:00 a.m. to 2:00 
p.m. Hospital Chaplains and volunteers will visit 
floors and distribute ashes to any Patient, Family 
Member or Staff who would like them until 2:00 p.m.

After 2:00 p.m., they must coordinate with a member 
of their faith community or attend a service in their 
tradition in the evening. Ashes will be distributed at 
The Prenatal Center after 2:00 p.m. and at Squadron 
Boulevard at 3:00 p.m. Ash Wednesday Service at 17 
Squadron Blvd will take place in the common area 
outside the 3rd-floor elevators.

Daylight Saving Time Reminder
Sunday, March 9, 2025
2:00 a.m.
It’s time to SPRING ahead! Effective Sunday, March 
9th at 2:00 a.m., Daylight Saving Time requires that 
clocks be moved AHEAD one hour. Employees 
scheduled to work this shift will be paid for all hours 
worked. Please schedule accordingly and adjust your 
office clocks if needed.

 

http://www.montefiorenyack.org
https://secure.qgiv.com/event/39thgolfclassic/
https://secure.qgiv.com/event/39thgolfclassic/
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IN THE COMMUNITY  
Special thanks to Community Health & Wellness for its submission!  

Community Health & Wellness provided heart-healthy nutrition education during American Heart Month.  

Blood Pressure Screenings at MLK Celebration Day  
On February 2nd, Eneas Soares, RN, Diabetes Coordinator of Community 
Health & Wellness, and Erin McGee, RN (from 5 Doctors) volunteered at the 
Martin Luther King Day Celebration at Ramapo High School in Spring Valley. 
They conducted blood pressure screenings and educated participants on how 
to properly monitor blood pressure at home, understand healthy blood pressure 
goals, and apply health interventions to lower blood pressure.  

Food Education Presentation 
On February 3rd, Melissa Keeney, MS, RDN, CDN, and CDCES from Community 
Health & Wellness presented a webinar on Healthy Food Environments for Children to the Early Childhood 
Professional Learning Community. She discussed how educators, including Pre-K through 2nd-grade teachers, 
can deliver inclusive food education using STEAM to foster a healthy and balanced relationship with food for 
children. Melissa received excellent feedback from the event, and the teachers valued all the resources provided. 

Valentine’s Day Scavenger Hunt
On February 14th, employees got their hearts pumping in a Valentine’s Day Scavenger Hunt 
around the hospital. Those who completed the event received a light-up heart necklace and 
were entered into a raffle drawing for prizes, including an iPad. The Cancer Center bridge 
was decorated with over 100 hearts for the event. Thank you to all who participated and 
congratulations to our winners: Debra Henderson, Scott Cipolla, and Nicole Scimeca!

Community Chats: Cultivating Healthy Food Environments at Home
On February 20th, Melissa Keeney MS, RDN, CDN, CDCES presented at our weekly Community Chats about 
Healthy Food Environments at Home. She discussed the traditional vs modern way of providing nutrition 
education to children, the benefits of intuitive eating for kids and adults, and how to promote a healthy 
relationship with food by encouraging curiosity and exploration, rather than restriction and shame. To watch the 
presentation, visit: https://montefiorenyack.org/educationvideos. 

BP Screenings & Education
On February 20th, MNH’s Community Health & Wellness department provided blood pressure screenings for 
the Spring Valley community at the Louis Kurtz Civic Center. Laura Sampaio and Eneas Soares, RN did blood 
pressure screenings and educated the participants on how to properly monitor blood pressure at home, healthy 
blood pressure goals, and health interventions to lower blood pressure. 

V-FIB COFFEE 
V-Fib Coffee, owned and operated by a retired paramedic, serves lattes, coffee, tea and hot chocolate. 
Weather permitting, his silver Airstream trailer will be parked outside the Emergency Department entrance 
off Midland Avenue, Monday through Friday, from 2:30 until late evening. A 10% discount is available for all 
staff. Follow him on Instagram @v_fib_coffee for updates. 

http://www.montefiorenyack.org
https://montefiorenyack.org/educationvideos
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EATING DISORDERS AWARENESS
Special thanks to the Employee Assistance Program for its submission!

More than 30 million Americans suffer from eating disorders and disordered eating. Usually eating disorders 
develop between the ages of 18-25 years old and affect 10% of males with the remaining 90% affecting females. 
It’s estimated that 0.5% to 0.3% of women suffer from eating disorders at some point in their lives. 

The two major types of eating disorders classified within the mental health field include Anorexia Nervosa and 
Bulimia Nervosa. Other categories include eating disorders not otherwise specified, which include binge eating 
disorder and other eating disorders that do not fit into the diagnosis for anorexia or bulimia. 

Anorexia is characterized by an excessive or inflated desire for thinness and extreme food restriction weight loss 
and disorganized/disordered eating:

• 	 Often begins with dieting and then becomes more rigid and includes skipping meals and drastically cutting 
calories, fat and protein.

• 	 Often there is a denial of hunger and/or a refusal to eat.

• 	 Compulsive rituals often begin quickly and increase as obsessions involving food and calories worsen.

• 	 Exercise becomes excessive, frequently accompanied by avoidance of meals and withdrawal from friends and 
family where there are food-centric activities.

• 	 Obsessions worsen and body damage, up to and including death may occur due to self-starvation.

Bulimia is characterized by a cycle of binge eating followed by compensatory ritualistic purging behaviors:  

• 	 Bulimia usually begins with an attempt to lose weight after binging occurs and then evolves into purging to 
undo the binging behavior. 

• 	 Binging behavior leaves the bulimic exhausted, uncomfortable, and feeling a deep sense of guilt, self-hatred 
and out-of-control. 

• 	 For some this behavior can last for a short time, however for others, the binge/purge cycle becomes 
addictive, and the individual creates a complex lifestyle and schedule to facilitate the problematic behavior.

Eating Disorders not otherwise Specified are Characterized by:

• 	 Recurrent episodes of binge eating and marked distress about the behavior, not associated however with 
regular and dangerous use of compensatory behaviors like purging, fasting or excessive exercise. 

• 	 Often those with binge-eating disorder experience frequent episodes of out-of-control eating behavior 
followed by self-condemnation and guilt.

If you or someone you know is struggling with an eating disorder or body image disturbance, please contact the 
EAP for confidential assessment and counseling at 845-638-8880 or e-mail us at EAP@montefiorenyack.org.  

Sources: Academy for Eating Disorders, Overeaters Anonymous and National Eating Disorders Association. 

If you or your loved one is struggling with disordered eating, please contact the EAP for free, confidential 
assessment and support at 845-638-8880 or e-mail us at EAP@montefiorenyack.org. 

http://www.montefiorenyack.org
http://www.oa.org/
http://www.nationaleatingdisorders.org/


FEBRUARY 202510

THE VOICE OF OUR PATIENTS
The Patient Experience is about being a caregiver 
and ensuring patients and families feel safe and 
confident in the care provided. Everyone here at 
Montefiore Nyack Hospital contributes to patient 
experience in a meaningful way. Below are a few 
acknowledgments of gratitude received.

Congratulations to the units and departments they 
represent and the caregivers they work beside. 

•	 “I recently underwent kidney stone removal 
surgery with Dr. Tian Cheng Zhou. It was a 
pleasant visit, starting with the registration 
process. The staff at the front desk was 
incredibly helpful and assisted me into a 
wheelchair, which set a positive tone for the 
day. Once I arrived on the ward, I was greeted 
by a kind staff member who took my blood 
pressure. The nurse who checked me in was 
efficient and reassuring. She explained I would 
be asked questions throughout my stay, so I was 
prepared and felt more at ease. I appreciated 
her patience, especially as she managed my 
medications and medical history, making sure 
I was comfortable and informed. It was also 
heartwarming to see a nurse who had treated 
my daughter; it added a personal touch to my 
experience. The anesthesiologist came in to 
introduce themselves, which helped alleviate any 
anxiety I had. The nurse who would be taking 
care of me during the procedure was wonderful, 
and Dr. Zhou’s presence further reassured me. 
Everything went smoothly during the surgery, 
and I felt well cared for. After the procedure, the 
two nurses who attended to me were fantastic. 
Their professionalism and kindness made a 
significant difference in my recovery experience. 
I was pleasantly surprised by the Nurse Manager, 
who visited me in recovery right before I left to 
check in on how everything went. She was very 
friendly and sincere, which contributed to my 
overall positive experience. In summary, I had 
a wonderful experience at Montefiore Nyack 
Hospital. I can’t thank Dr. Zhou and the entire 
staff enough for their exceptional care. I would 
highly recommend this facility to anyone in need 
of similar procedures.”

•	 “We were in the Emergency Room during a 
very busy night and had the most wonderful 
and caring physician. I want to say how grateful 
my family and I are to Dr. Aakash Saraiya in 
the ED. He was so approachable, efficient and 
knowledgeable. Any ER should be so proud 
to have him and wish there were many more 
physicians like him!”

•	 My sister gave birth in the maternity unit at 
Montefiore Nyack Hospital in February. The 
nurses were amazing, especially obstetrics 
nurse, Felourdes Camay, RN, who cared for my 
sister for two days. My family and I were very 
happy and satisfied with the care she provided. 
She was patient with my sister, excellent with 
discharge teaching, and made everything easy 
to understand. I am so grateful that my sister 
had her baby at Montefiore Nyack Hospital, 
especially after the heartbreaking loss of her 
firstborn. Now, I finally get to be an aunt—thanks 
to Montefiore Nyack Hospital!

•	 “On behalf of my sister, Theresia, who gave 
birth to a beautiful baby boy. I want to 
express my deepest gratitude. I was truly 
amazed and touched by the care, kindness, 
and professionalism shown by Nurse Evelyn, 
Nurse Laurent, and midwife Eder. The way 
they treated my sister—with respect, dignity, 
and genuine compassion—meant the world to 
me. I may not be a millionaire to share wealth 
with you, but I truly believe that money isn’t 
everything. The care you provided made my day, 
and I am incredibly grateful. The place was very 
clean and well-organized. May the Lord continue 
to bless you all. As a nurse myself, witnessing 
your dedication has further inspired me to love 
and care for my patients even more. Labor and 
Delivery, you have my utmost respect—if I could 
rate you, it would be 1000/1000! Thank you from 
the bottom of my heart.”

•	 “Every year, I am delighted in the ease of 
my annual mammogram visit. This year, my 
technician, Theresa, was so kind, friendly, and 
understanding. I recommend The Breast Center 
to everyone I know!”

http://www.montefiorenyack.org
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•	 “My grandson was rushed to the hospital after 
developing severe flu symptoms including fever 
and violent vomiting for several hours. Upon 
arriving at the Emergency Department, Dr. 
Kathleen Reichard immediately took control 
of the situation, ensuring that everything and 
anything could be done. Her highly professional 
bedside manner and personal demeanor assured 
us he would be okay, which is exactly what 
happened. My grandson is back home and doing 
well! On behalf of my entire family, thank you for 
having physicians like Dr. Reichard on your staff. 
She is a godsend!”

•	 “Everyone was kind and smiling. Very 
compassionate and helpful from sign-in to 
patient transport, Special shout out to Rina 
Elias, Lauren Waldron and PACU nurse, 
Alexandra Besas, RN, 
who listened to my pain 
concerns and made sure I 
was comfortable.”

•	 “I wish to express my 
sincerest gratitude and 
thanks for the care 
received as a patient in 
December. I experienced 
excruciating pain in my left hip/thigh area and 
asked my wife to drive me to your emergency 
room. Upon arrival outside the main entrance, 
we valet parked our car, which was a tremendous 
convenience considering I could hardly walk. 
I felt an immediate sense of ease due to the 
actions of the parking attendant and security 
personnel within the lobby. The woman in the 
emergency room who greeted us and took our 
information immediately obtained a wheelchair 
for me. The triage nurses in the emergency 
room were caring and attentive to my needs. 
The care and treatment that I received from 
Stephanie Lee, Physician Assistant, showed 
incredible compassion, concern and expertise 
regarding my extreme unknown pain. She 
put my mind (and my wife’s mind) at ease. 
The nurses and transporter in the emergency 
room were all professional and caring.                                   

While admitted, I never felt alone nor abandoned. 
Every single nurse, aide, transporter, technician 
and physical therapist was attentive to my needs. 
To be honest, I am usually the type of patient 
who doesn’t ask for much but whenever I needed 
help with anything, a staff member responded 
immediately. 

Your staff was very attentive to my roommate’s 
many needs. Your radiology department 
employees were fantastic and truly minimized 
any discomfort I had during the X-rays and two 
MRIs. They understood, and we laughed about, 
my occasional “colorful” expressive language 
involving my pain. I had two top-notch physical 
therapists assisting me while walking throughout 
the 5th floor. I cannot find their names, but I 
believe one was Michael. The food service was 
great. I appreciated the reminder phone call 

from food services to order a 
meal. I enjoyed my breakfasts, 
lunches and dinner. I sincerely 
appreciate the fantastic care 
I received from the following 
nurses and staff members 
on the 5th floor (5 Doctors): 
Janely, Jessica, Jason, Sarah, 
Tanya, Maria, Carole, Laura 
and Victoria. Maria gave both 

my wife and I a festive sendoff upon discharge. 
I really liked the Christmas and holiday 
decorations on the 5th floor. 

When I moved to Rockland County twenty 
years ago, Nyack Hospital did not have a great 
reputation. You have made monumental changes 
over the years. I was admitted in 2019 for sepsis 
and your staff saved my life. I had a comfortable 
cardiac catheterization performed in 2024. I now 
tell people about the high quality of care that 
I received at Montefiore Nyack Hospital last 
month. No offense, but I hope I do not have to 
be a patient in a hospital again but if I had to…I 
would feel very confident in being treated at 
Montefiore Nyack Hospital. Thank you!”

http://www.montefiorenyack.org
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