
Appendix B - Quiz

Name:         Date:      Department     

Read  the questions below and indicate if statements are TRUE or FALSE. Check your response.

1. [   ] TRUE  [   ] FALSE   The hospital WE CARE standards and the Code of Conduct only apply to MNH Senior 
Leadership and the hospital Board of Trustees.

2. [   ] TRUE  [   ] FALSE   Anyone at MNH, including staff  members, employees, contractors or patients, may report 
an impaired professional or disruption behavior without fear of retaliation.

3. [   ] TRUE  [   ] FALSE   HIPAA law allows patients to have the right to amend their Medical Health Record.

4. [   ] TRUE  [   ] FALSE   For hospital emergencies, such as a "Code Blue or Hazardous Spill" call ext 2222 from any 
hospital phone.

5. [   ] TRUE  [   ] FALSE   MNH protects patient right's to be FREE of abuse, neglect, exploitation and human 
traff icking.

6. [   ] TRUE  [   ] FALSE   HCAHPS is a national initiative tied to hospital performance based on reported data on 
patient's experience and their satisfaction with care.

7. [   ] TRUE  [   ] FALSE   Core Measures help to improve patient care by tracking important data (such as time to 
arrival, medication adherence) in both inpatient and outpatient care areas.

8. [   ] TRUE  [   ] FALSE   Non-Violent/Non Self-Destructive Restraints are to be ordered by a Licensed Independent 
Practitioner every 24 hours.

9. [   ] TRUE  [   ] FALSE   Restraint documentation has to be done every 30 minutes and more frequent if necessary.

10. [   ] TRUE  [   ] FALSE   COVID-19 positive patients may co-hort in double rooms.

11. [   ] TRUE  [   ] FALSE   To prevent medical errors or near-misses, The Joint Commission requires that two patient 
identifiers be used for every patient at every encounter.

12. [   ] TRUE  [   ] FALSE   Just Culture work environment provides a structured process to guide managers and 
investigators through the evaluation of an event, near miss and includes blame for possible system failures.

13. [   ] TRUE  [   ] FALSE   Compliance Department oversees MNH compliance program that promotes adherence 
to applicable rules and regulations and prevention of fraud, waste and abuse through education, monitoring and 
corrective action.

14. [   ] TRUE  [   ] FALSE   Only chemotherapy medications are hazardous.

15. [   ] TRUE  [   ] FALSE   All hazardous medication have the same level of risk.

Return this form to your Department Manager/Supervisor for your file.


